PRIVACY POLICY NOTICE

Don Johnson Sales, Inc. ~ 900 South 9" Ave. ~ Walla Walla, WA 99362
509-525-1111 or 800-831-0875 ~ www.thetrailerplace.com

Here at Don Johnson Sales we value your privacy. We do not harvest email addresses, and we do not
sell or give away any of your personal information.

Any form that you fill out is used only to provide you with information you request, and we keep only such
information as allows us to communicate with you with respect to any business transaction you may enter
into with us.

Information We Collect:

We collect personal financial information about you in order to conduct our business relationship. That
information is collected from sources such as:

information we receive from you on applications or other forms

information about your transactions with others and us

information we receive from a consumer-reporting agency

Information Collected from Emails and Web Forms:

We collect three types of information electronically:

general emails you send us

general inquiries using our web forms

credit application using our secure encryption
When you send us personal financial information, for example, using our secure (encrypted) credit appli-
cation form, we use this information only to fulfill or respond to your requests. We do not create individual
profiles with the information you send us, and your personal financial information is not disclosed to any-
one except as necessary to fulfill or respond to your requests. Any emails you send us that are general in
nature, as well as our responses to such emails, are generally not secure in nature.

Information We Disclose:

We do not disclose any personal information about you to anyone except as permitted by law. We do not
share any information of any type unless:
the information is necessary to complete, administer, process, or enforce a transaction you request or
authorize;
the information is disclosed in connection with the servicing, processing, or maintaining of financial
products and services you obtain from us;
the information is disclosed with your consent or at your direction; or
the disclosure is required to respond to judicial process, comply with regulatory proceedings and legal
process, and to comply with federal, state, or local laws, rules, and other applicable legal require-
ments.

Our Security Procedures:
We restrict access to your personal and account information to those employees who need to know that
information to provide products or services to you. We maintain physical, electronic, and procedural safe-

guards that comply with federal standards to guard your nonpublic personal information.

Please feel free to contact us with any questions or concerns regarding this privacy policy or for
any other reason. We are always happy to hear from you!
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